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What is E-business?

E-business (electronic business) is the conducting of business on
= the Internet, not only buying and selling but also servicing
customers and collaborating with business partners.

The processes and tools that allow an organization to use Internet-
= based technologies and infrastructure, both internally and externally,
to conduct day to day business process operations.

S Stands for electronic business and refers to any kind of sales,
services, purchasing or commerce on the Internet.

A new-tech jargon word used more for marketing than for technical
description. Most commonly it broadly refers to conducting

=» business over the Internet (email and web) by communicating and
perhaps transacting (buying and selling) with customers, suppliers,
and business partners.




What is E-business?

Web

.Universal Access
.Standards

Using internet technologies to

transform key business processes

e-business = Web + I/T

I'T

.Data
<Applications
«Core business processes
-Reliability, security
and availablitiy
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What is Consumers to

Consumers (C2C) ?

Abbreviation for consumer-to-consumer commerce; that
= IS, commerce with no middle business people The most
notable examples are Web-based auction and classified
as sites. Most large venues for such models (for
example, eBay and Classifieds2000) are quickly
permeated by consumers who participate so actively and
regularly that they become small businesses for them.

C2C stands for consumer to consumer electronic

= commerce. The Internet has facilitated new types of C2C
although it is important to note that this kind of
commerce -- in the form of barter, yard sales, flea
markets, swap meets, and the like -- has existed since
time immemorial. Notably, most of the highly successful
C2C examples using the Internet actually use some type
of corporate intermediary and are thus not strictly "pure
play" examples of C2C.




What Is Business to
Business (B2B) ?

B2B stands for "business-to-business," as in

=  businesses doing business with other businesses.
The term is most commonly used in connection with
e-commerce and advertising, when you are targeting
businesses as opposed to consumers.

=» Onthe Internet, B2B (business-to-business), is the
exchange of products, services, or information
between businesses. B2B is e-commerce between
businesses. B2B Communication using XML over
HTTP B2B - the basics

N Business-to-business electronic commerce (B2B)
typically takes the form of automated processes
between trading partners and is performed in much
higher volumes than business-to-consumer (B2C)
applications.




What Is Business to

Consumers (B2C) ?

= Refers to businesses selling products or services to
end-user consumers.

& B2B stands for transaction activities involving two
business entities (business-to-business transaction).
B2C stands for transaction activities involving a
business and a consumer (business-to-consumer
transaction).

= Electronic commerce comprises commercial
transactions, involving both organisations and
individuals. From the technical point of view e-
commerce is the processing and transmission of
digitised data. E-commerce decreases the distance
between producers and consumers. Consumers can
make their purchase without entering a traditional
shop.




What Is Business to

Administration (B2A) ?

Short for business-to-administration, also known as

= e-government. B2A is the idea that government
agencies and businesses can use central Web sites to
conduct business and interact with each other more
efficiently than they usually can off the Web. FindLaw
IS an example of a site offering B2A services -- a
single place to locate court documents, tax forms and
filings for many different local, state and federal
government organizations
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An example for e-bank

business

WELLS ! J[se“"h] Customer Service | ATM! Banking Stores | En Espafial

FARGO

View Your Accounts

1. Username: 2. Password:

\ || |

Forgot username?  Forgot password?

rlndividuals I‘/Small Business [(Commelcial l(Al)out Wells Fargo I

3. Sign On to: =
Account Summary v | |[ESTIEON
T Banking Loans Investing & Insurance  Financial Planning

Move money between accounts Online Banking Home Equity Loans  Mutual Funds Credit

with ease. Sign on to Transfers. Bill Pay Home Morgage Brokerage Fraud Prevention
Checking Student Loans IRAS Retirement

Security (3 Savings & CDs  Personal Loans Private Client Services Tools & Calculators

Credit Cards Auto Loans Insurance Maximize Your Account
More >> More >> More >> More >>

Our Security Guarantee Open an Account Online S

We guarantee your online securityand  It's fast, secure, and easy! s

partner with you to prevent fraud. > Apply instantly, of finish a o Success
saved application. You

Check Today's Rates > Check application status for Reach Your Goals with

Mortgage, Home Equity, Credit Card select accounts. a Wells Fargo Business

Personal Loans and more. > Learn about your new account. Services*® Package »

About Wells Fargo | Employment | PRIVACY, Security & Legal | Report Email Fraud | Home
Accessibility | Online Access Agreement (8/102/005) | Important Notice on Trading in Fast Markets

@ 1999 - 2005 Wells Fargo. &l rights reserved. Member FDIC.

Brokerage Products: Hot FDIC Insured + Ho Bank Guarantee + May Lose Value

Brokerage is offered through Wells Fargo Investments, LLC (member SIPC), a non-bank affiliate of Wells Fargo & Company and
is intended only for United States residents. System response and account access times may vary due to a variety of factors.




An example for e-trade

In the beginninS
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An example for e-consulting

business

_spruvliaag.com

3a CMPABKW BBJIFAPWA | abonameHT | peknama | pabora | KoHTakTH

mHchopmaygoHHy H
TenedoHm
« 0700 10 900
Ha UeHaTa Ha eauH
TPaAcku pasrogop.
OUPMM W UHCTHTYLMK
0T UAnaTa cTpaHa

ropewi oepru

AKTYAMNHO - cnpasouHo
MHPOPMAUMOHHD
cnMcaHne Ha Cnpaexw -
Bwnrapua

Kypc Ha BHB

uso 1.58920
GBP 2.86842

EUR 1.95583

BpeMerTo
Codina 17.0°

MNnoeaue 21.0°

Eyprac A - IO

Puce 20.0% §
BapHa 23.0 ¢

PeknamHo ctyamo | &
ManoxeHua

MysuKa :
MpaeuTeNCcTED :
BaHku

OfwuHa Mnoeaue
OfWwuHa Xackoeo

QfBwuHa Byprac

Yarum
Ltd

‘B n K CHCIEMH' 00

Hauano | 6paHwioB ykazaren | TbpcexHe

"BAPYM"OOSA

Teproema Ha eapo WM apebBHo ¢ NHEBMATHMYHKM KW XKMAPABNMYHK
ENEMEHTK W NPUMHAANEXHOCTM, npunoxuMK B obnactra Ha nekarta
NPOMHUWAEHOCT, MAWMWHOCTPOEHETO, TONNOEHEPreTMKaTa, TPaHCcnopTa,
XPaHUTENHO-BKYCOBATa ...

"B WK CUCTEMK" 008

BbHWHY M BbTpewHW BuK uHcTanaumu. CanutapHo obopyaeade.
PemoHTW. ¥aapHo NnpoBUBHU TEXHUKE NOA HAEM.

"TMT ENKOM" 004
CrneunanusMpaHK cknanoen Gasv 33 Tbproema Ha eapo W ApefiHo C
eneKTpOMaTepHann W OCBETHTENHW  Tena.  WMHXEeHepWHr W
OKOMANEeKTOBKa Ha en.Tabna. Kabenn W NpoBoAHWUKM, BCHYKH
M3TOYHMUKW Ha CBETNMHA, KabenHu...

"TMT ENKOM" 004
Cneunannsnpad cknanosu Gasn 3a Teproeua Ha eapo v apefHo ©
EeneKTpoOMaTepranm 4 OCBETHMTENHW  Tena. WHXEHEPHHT M
OKOMNMNEeKToBKa Ha en.tabna. Kafenn W NpoBOAHWUM, BCHYKH
M3TOYHMUM Ha CBETNHHA, KabenHu...

"TMT ENKOM" 00A
Cneunannsnpadn cknanosn 6asn 3a TbpProeuA Ha eapo v apebfHo c
eNeKTPOMaTeEPHann M OCEETHTENHM  Tena.  MHXEeHepuHr W
OKOMNNEKTOBKa Ha en.Tabna. Kafen W NpPOBOAHMUM, BCHYKH
M3TOYHHUKM Ha CBETNHHA, KabenHu...

"TMT ENKOM" 00J

CneunannsMpaHn cknanoen Basv 3a Tbproema Ha eapo W apefiHo ©
ENeKTpOMaTepHanu WM OCBETHTENHW  Tena.  WIHXEeHepuHr W

Bcuuko 3a 6aHATa

esAKTyanHa wuHdopmauus 3a
dbupMu - pendHoCT, aapecw,
TenedoHMU...

elopewn odeprn n peknamm.

ePaanpocTpannasa ce
6e3znnartHo 33 KAWEHTU Ha
uHdOPMALMOHHATA CcuUcTeMa
"Cnpasku-Bunrapua”

AGoHaMeHT >>

€ 2005

paBkk bbarapua. BCMUKKM NnpaBa 3anaseHu.
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An example for e-engineering

comiord. g

A BALUMRA
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SIE [ dopym »

DrpME £ HOEMHI [
®
= CTpOMTENnHM Mmarepwvanm
npoMoumy % 3 paboTa = P P
g TEXHMIKO, MHCTRpYyMEeHTM
NPOAYKTHN 4. 25 obagm . l
BrOA pPervcrp auns nomMouy rpagoee obekTH KNIOYOEa AYMa
] BCHHKM v ‘ l drpmm ~ l

1} &g

CTPOMTENCTED,
AEHHOCTH
apXMTEKTYpa, NpOeKTHpaHe
CTPOMTENHNM MaTeprani
0B0pyABaHE, MHCTPYMEHTH
CY¥X0 CTPOMTENCTED
H30naumna
HaCTHAKK M OBAMLOBKH
BPAaTH, NPO30PUM, LLOPH
enekTpoobopy ABaHe

BMK

OTONAEHWE, BEHTHNAUWA,
KNHMMaTHUH

rpaaviHi, OseneHAsaHe
YCNyrm

mMebeny

ofzasexaaHe, obopyasaHe
YPEAn, OCBETNEHHE

B0opcH, CKNaa0Be, MarasvH1

CTPOHUTENHK

BCHYKH KaTEr opmm

09 7000

YyUucTaTa BEpb3Ka

-KabeneH MHTepHeT

Z

NMPEACTABSAME

£ : " 52
X¥unuuHa crpaza B KB. " Xageu
ATt op™
MeTeTaxHaTa ¥UNHLWHA Crpaaa ce
HaMMpa B CTONMYHWA KEaPTan “Xaamm
AWMHUTBPR", Ha Brbna Ha ¥n. 3NaThua m
vn. AoHdo Bacvnes (BaTtax), ¢ yaobeH
asToMoBKMNeH 1 NewexoaeH AocTen. B
6nusocT e A0 ...

¥unuuHa crpaaa "ﬂpem« an
MeTeTamHaTa ¥XMNHWHa crpaaa e
pasnono¥eHa & eAHa OT Hak-xybasuTe
yacTv Ha Codmra — k.. Nasnoso, yn.
“Mpeku NbT” N2 39, PAHOHBT € e4HO OT
HaM-NEpPCNeKTHBHUTE M ¥ A00HKW MecTa 3a
MHBEEHE B CTONMUATA ...

HOBWMHA

MPPB u bobarapcka CcTpoMTENIHa KamMapa npu3osBasarT
crpouTenuuTe duprm 3a nomMouy
'Y comfort.bg

OBpBUWEHHE A0 YNPABMTENMTE M M3NBAHMTENHWTE AWMPEKTOPH Ha

BCHMYKHM  CTPOMTENHKM  GMPMHM  M3NPaTHMXa MUHMCTBPBT  Ha

PErMOHanNHOTO pasBuTHE M BnaroycTpoHCTEOTO AceH Maraysoe M
NpeAceaaTenaT Ha BeArapcka cTPoOMTENHa KaMapa vH¥, CuMeoH MNewos, cboblumxa oT
npecueHTepa Ha MPPE. B Hero ce npusoBaBaT ©$MPMHMTE A3 OKaMaT MNoMow, Ha
NoOCTPaAaNMTE OT NOPOMHWTE ABXAOEBE B CTPaHaTa.
OCHOBHAaTa NOMOLW, OT CTPaHa Ha ...

24 asrycT 2005

PaspemmrenHiTe 3a CTPOoeX Ha MXUIMILa OTHOBO NOHAT pexKopa
24 aeryct 2005

noapobHO TEpceHe

NMPENOPbYBAME
KoHTpakc

Omera AusaniH

Maean CTtaHaapT - Bnavma
Banmobun

WHTEPECHO

= Canepum
= CbBETH

= Hanpasu
= DBH WYHA

CH CaM




An example for e-learning

2 iSchool - BapHe Hcikn cBOG0 e H yHMBE pcuTeT “Ye pHopuse u Xpabmbp™ - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back Ml - ) ‘ﬂ @ »h /_\ Search *Favorites &} [:. ,‘.{ 3] - _.J ﬁ E 3

Address ‘{@ http: /fischool. vfu.bgj N l Go

"YepHopusey Xpabup"

14:03:48

Copyright (C) ProSoft 2002

BapHeHCKU cBOOOAEH YHUBEPCUTET
"YepHopusey Xpadbep"
Cuctema 3a obyveHue npes UHTepHeT

= o
[ Buarapckn] o HHTerpHpaHa cHCTeMA 32 00y IeHI e ONTHMHZHPAHA 32 pAdoTa B
[ English ] Hureprer u HHTp aner
: R o CHcTeMa 32 MyGJHKYBAHE HA TeCTOBe, KYPCOBe 3a 00yUeHHe, HAYUHA
rrooolt JHTepATYPa, CTATHH H Jp.
(@ Firebira

o CHcTeMA 32 ABTOMATHYHO OLl¢eHABAHE

ntaceset o CHcTeMa 32 BOJeHe HA JHCKY CHH
Explorer
NETS
e

>
2

Trpcere | Nomow, | FAQ | MpocodT A | Bpbaku

B Internet

business




An example for e-mail

business

mail.bG - Microsoft Internet Explorer !
File Edit VYiew Favorites Tools Help

e Back ~ () ]ﬂ L’@ :] jj Search ‘\T&( Favorites e} l‘(: - L.l,\;- [~ | " ﬁ §: ‘3

rJerack to HeaBHskHim HioTH - BCWHKIM OBSABIA 34 BANYMK | : }

&] http:{{mail.bgf v

ILBG

address

MOLLA Yenyru Kaptykn GSM INora & CnpasodHuK
Menoauu
1GB nowa

SMS 2 ne. = 36B Anpec: | |
30MB npuKadeH Mapona: l ‘

tdann [attach]
[Jzanuc Ha agpec

BeznnarteH
FAX HOmep

POP3 za Outlook

S 7 Hoe BesnnateH Agpec
SMS uzeecTAsaHe

Kbm Globul u MTel

Momow, no TenedoHa SafipageHa napona
HaTen. 048186200

AHTUBIPYC ( %
Mzknioyeaema SMS W3BECTABAHE L
AHTHCTIAM 3awpra HA NONOBUH LIEHA

WAP nocten ot GSM ’

©1999-2005 mail G | OSwy yecnosua | Opremnues ynotpeba
Ja koHTakTK: 048/ 86200 | Pexnama

a

powered by .ﬂm{m,’-k /E) 3W3f?

RAID confrollers

&) Done B ® Internet




An example for e-marketing

A ENEKTPOHHUAT MAPKETVHI M MHTEAEKTYA/IHWTE MPOAYKTH - Microsoft Internet Explorer

File  Edit

Q Back ~

View Favorites Tools Help

¥ @ &

Address Q] http:ffwww.bam.bgfravda2004/Images/e-marketing%20and%20IP _files/frame.htm

{8 ENNEKTPOHHUAT MAPKETUHT

"

WHTEJNIEKTYANHUTE NMPOOYKTH
2 OcobeHocTn Ha MapKkeTHHra B

WuTtepHer

3 "laBa Bb3IMOXHOCT Aa ce
cneam...”

4 CbIHOCT M TEXHWUKH Ha
eNeKTPpOHHWA MapKeTHHT

5 Haii-yecro nanonssaHuTe
TEXHUKW Ha e-MapKeTHHIa ca:

6 E-meiin MapKeTHHr —
npeacraBAHe Ha hUPMEHUTe
CTOKM W YCNYIH W M3rpaxaaHe
Ha AoBepue

7 MNpumepsT Ha Harte-Hanks
S baHepHa peknama
9 Thpca4kn u AMPEKTOPUM

10 E-MapKeTHHIbT
M WHTeNneKTyanHuTe NpoayKTH

11 "ba3uTte AaHHU U copTyepHUTE
npoayktu..."

12 3akpuna Ha ba3uTe gaHHK

13 ®upmaTa ch3pana opurMHanHa
6a3a naHHu wMa npaso:

14 "Ha NOCTOAHHO WNW BPEMEHHO
Bb3inpouiBexaaHe..."

15 MNpepnocraBAHeTo Ha ocobeHn

outline
@j

Search 5 ¢ Favorites <) -

EAEKTPOHHUAT
MAPKETHUHT
151
HUHTEAEKTYAAHHUTE
HPOJYKIH

a

BB3MOXKHOCTU 3A
HOITBAHUTEAHU TTPUX O

€  slide1of20 B3 siide Show

0 Internet

business




E-business infrastructure

e-business
Ap pli(:al_i()n Framework

INTERNET
ACCESS,
SOFTWARE SERVICES,
E-payment,
CERTIFICATES,
ADVERTISEMENT




Virtual Markets

goods,
services,
deadline and
circumstances

Needed, measure
price offer

mediators

H Goods H Goods
7 A 7 B
,% buyers I /
finished orders I D orders I
Virtual connections to other
markets




The path of the deal

'% buyers

'% buyers

\ 4

\ 4




How safe are e-Business financial
transactions?

= New security technology like 128-bit SSL encryption ensures the safety and
privacy of both you and your customers, and is built into the latest e-Business
software tools. Your security and privacy is a top priority with all e-Business

providers. Secure VPN
o
LLI
-2
w | Merchant
| ) S —
&) m | Storefront
Consumer SSL L
=
.| Acquiring -
| BANK VIRTUAL
3 POS
Crealt card | PAYMENT 1
| GATEWAY |




Can my business benefit from e-

Business?
= Reduce administrative and operating costs
=» Reduceinventory costs
=» Reduce the cost of procurement
= Improve customer service and satisfaction
= Streamline procurement procedures
= Increase communication efficiency and interaction with

b

employees, vendors, customers and strategic partners

Increase revenues and profit margins
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Thank You !




